Private Workbench Access Enrollment at the BNY Melbn Wealth Management Website
Use of Electronic Records

1. With your consent, we can use electronic meamsitoll you in and provide you with
information, contracts, and disclosures regardihy Blellon Wealth Management’s Private
Workbench. Federal law refers to all of this imhation as "records," and the information below
outlines your agreement with us regarding our comigaiions of these records.

2. We will use this web site to provide informatigarding the BNY Mellon Private Workbench
and your participation in it, including the agreentnfor such services and the initial related
Electronic Fund Transfer and other disclosures.pi#gsing “Continue” below, you (a) consent
to our providing this information to you electroaliy in this manner, (b) acknowledge and
confirm that you can access the information we jpl@you electronically through this web site,
and (c) consent to using electronic means to eimrdie BNY Mellon Private Workbench.

3. Your consent to receive Private Workbenchmxa electronic form applies only to the
Electronic Fund Transfer Agreement and DisclosBanking Accounts), BNY Mellon Wealth
Management Agreement and MBSC Securities Corpor&greement and the Private
Workbench Access Agreement.

4. You have the option to receive the Agreemeritfosth above and Disclosures in paper form
rather than in electronic form. If you exercises thption, however, you cannot proceed with
your Private Workbench enrollment electronicalhstead, you must come to one of our offices
to enroll or contact us by phone at
800-830-0549 or mail at the address below andas&rf Private Workbench enrollment form;
you may then complete the enroliment form and serdeliver it to BNY Mellon via the U.S.
mail or other non- electronic means.

BNY Mellon Phone Center
P.O. Box 535008
Pittsburgh, Pennsylvania 15253-5008

5. Once you have consented to receive recordsahéically, you can contact us by phone at 800-
830-0549 or mail at the address listed above taadkr a paper copy of a record that we earlier
provided to you electronically; we will provide yauth such paper copy as soon as we can.

6. Hardware and software requirements for adoeand retention of electronic records in our
Private Workbench appear in the Security and Browsermation screen.

7. Online enrollment is only available immediat®er your Banking and Brokerage Accounts. You
will be notified when online access has been goatig/our BNY Mellon Wealth Management
Accounts.

PRIVATE WORKBENCH ACCESS AGREEMENT

The terms and conditions set forth in this Privdterkbench Access Agreement are applicable to
your online access to Banking Accounts, Brokerageafints and BNY Mellon Wealth Management
Accounts and supplement the specific terms anditiond set forth below for each type of account.
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Please read these terms and conditions (the “Termgtarefully. By accessing any page of BNY
Mellon Wealth Management’'s Web site (“this Web sit§, you agree to be bound by the Terms
below. If you do not agree to the Terms, please dmwt access any non-public pages of this Web
site. These Terms are a legal document setting ogdur rights and obligations and those of the
legal entity which is providing investment managema, custody, banking and/or brokerage
services for your account through BNY Mellon WealthManagement with respect to this Web
site. BNY Mellon Wealth

Management conducts business through various opeiag subsidiaries of The Bank of New
York Mellon Corporation. As used herein, the term ‘BNY Mellon” shall mean The Bank of
New York Mellon Corporation and each of its subsidaries and/or affiliates. No advice or
information, whether oral or written, obtained by you through or from this Web site or from
any conversation with a BNY Mellon officer, employe or agent will operate to vary these
Terms. These Terms may be amended by BNY Mellon any time without notice to you. Your
continued use of the Web site following any such ahges will mean that you accept and agree
to such changes.

1. This information provided on this web site isyided “as is” and BNY Mellon specifically
disclaims all warranties of any kind, expressedhlied or otherwise, including, but not limited &dl
warranties of merchantability, fitness for a pard@ purpose, or non-infringement. There is no
representation or warranty that the personalizedehpage services will meet any user’'s
requirements, be uninterrupted, timely, securamardree. References to corporations, information
providers, their services and products, are pravids is” without warranty of any kind, either
expressed or implied. In no event shall BNY Melblanliable for any special, incidental, indirect or
consequential damages of any kind (including, letitimited to, lost profits, goodwill, trading loss
and damages) or any damages whatsoever resulbimgldss of use or data, whether or not advised
of the possibility of such damage or loss. BNY Melshall not be liable on any theory of liability
arising out of or in connection with the use orfpenance of this information. BNY Mellon strongly
cautions you against sharing any personal infoonasuch as you Login ID or password, with
anyone else. Providing your Username or passveoady third party enables them to obtain
personal confidential information about you andfmur account(s). As used in this document, the
term “accounts” means any and all of your Bankimg@unts, Cash Management Access Accounts
(CMAA) (?)and BNY Mellon Wealth Management AccouatsBNY Mellon, from time to time,
whether standing solely in your name or in the naimgu and other persons who have a joint or
common interest or the authority to control suctoaat(s). Do not disclose your Username or
password to any third party unless you want theiraiege access to such information. You agree that
you are responsible for the confidentiality and osgour Username and password and that you have
authorized BNY Mellon to provide full and completecess to all of your confidential information
that you can access via this Web site to anyoméhtom you have disclosed your Username or
password. If you elect to share personal inforomaivith companies such as advertisers or
consolidators of financial information, you undarsl that the use of your information is governed by
the policies and practices of those companies ahtynthe policies and practices of The Bank of
New York Mellon Corporation. BNY Mellon shall hawe liability or responsibility to Client in
connection with the access to Client’s informationthe Web site by anyone other than Client. Once
you click through to or supply personal informatioran unaffiliated Web site, BNY Mellon’s
privacy policies no longer apply. BNY Mellon makas representations or warranties about any of
these other companies or their privacy policied, BNY Mellon has no liability or responsibility to
its customers or visitors to this Web site in castioe with them. We strongly urge you to read the
privacy policies of these other companies. Desorig of, or references to, products, services or
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publications within BNY Mellon’s Web server are piteed for general information purposes only
and do not imply endorsement or approval of thatpct, service or publication. BNY Mellon
makes no warranty of any kind with respect to thigect matter or products listed herein, or the
completeness, accuracy or reliability of the infatimn. This publication could include technical
inaccuracies or typographical errors. Changestmayade at any time to the information herein
without prior notice. Some jurisdictions do noball limitations on how long implied warranties last,
the exclusion or limitation of incidental or congeqtial damages, or the exclusion of certain ingplie
warranties, so that these disclaimers and limitatimay not apply to you. BNY Mellon reserves its
right to restrict, suspend or terminate your usthisf Web site at any time in BNY Mellon’s absolute
discretion.

2. The copyright in the Web site and (unless otisindicated) its contents including all

information, graphics, code, text and design areemhhby The Bank of New York Mellon

Corporation. All material on this Web site is Cagit © 2007 The Bank of New York Mellon
Corporation. Unauthorized use of these namesayuaslis strictly forbidden. In the event anyone
wishes to publish or distribute written marketirigother promotional material based upon the content
of this Web site, he /she may only do so havirgf fibtained the prior written consent of a duly
authorized officer of BNY Mellon.

3. This Web site contains names and logos whictrademarks of The Bank of New York Mellon
Corporation. Any use of any of these names andslegmild constitute and infringement of those
trademarks and is thus forbidden.

4. In the event that any provisions of these Tasafae held by a Court of competent jurisdiction to
be invalid or unenforceable then the remaindeheflterms shall remain valid and enforceable. If
any provision of these Terms is found by a Coudarhpetent jurisdiction to be invalid, then you
nevertheless agree that the Court shall endeagvéoeffect to BNY Mellon’s intentions as
reflected in the Terms.

5. The Terms and the use of this Web site are geddoy and shall be construed in accordance with
the laws of the Commonwealth of Pennsylvania. Ygnee that any dispute/s arising out of the
Terms or the use of this Web site shall be sultfetite exclusive jurisdiction of the Courts of
Pennsylvania.

ELECTRONIC BANKING SERVICES DISCLOSURE AND AGREEMEN T
(Bank Accounts)

BNY MELLON, NATIONAL
ASSOCIATION
("the Bank")

These disclosures are required by federal law. diselosures and agreement govern the use of
electronic banking services through accounts hglthb Bank. Please read this document and retain
it for your future reference. If you use any elentc banking service provided, you agree to be Houn
by the applicable terms and conditions set foribvee

The disclosures and agreement apply to you if yeetcontracted for one or more of the following
electronic banking services.
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e Our ATM or Check (Debit) Card for use at ATMs oiiqteof-sale (“POS”) terminals.
* Our Telephone Banking service.
* Our online banking or online bill paying servicasaugh Private Workbench.

e Our Online Banking with Quicken® or Online Bill Rayg with Quicken® services.

*  Our mobile online banking, mobile online bill pagimobile text message banking services
or remote check deposit service via Mobile Deviweugh the Private Workbench Mobile
Private Banking Website, the Private Workbench NMoBrivate Banking Downloadable
Applications or Mobile SMS Text Messaging Bankitilgl¢bile Private Workbench Banking
Solutions”).

* The direct deposit of periodic payments from thuedties into your accounts.

* Pre-authorized withdrawals from your account foyrpant to a third party (other than us)
such as a loan payment to another financial ingiiwr an insurance premium payment.

* Other specified services that you may establisiftione to time for which transactions are
initiated electronically, from your home or offiemmputer, your Mobile Device, or by
telephone rather than by a written order or otlveudent.

Applicability and Definitions

Except as otherwise noted, the provisions of thetiae marked “General” apply to all of the
products, services and agreements covered by igttosure. Your electronic banking services are
subject to these provisions as well as to the prons listed under the heading for the specific
electronic banking service that you have estahiisAs used in this disclosure, “accounts” refealto
deposit accounts that you have with us, while “kivecaccount” refers to any account on which you
may write a check. “You” and “your” refer to all tie accountholders or any of them. “The Bank,”
“we,” “us” and “our” refer to the BNY Mellon, Natimal Association and its successors and assigns.
“Business day” means any day other than a SatuSkayday, public holiday under the laws of the
Commonwealth of Pennsylvania or other day on whiehBank is authorized or required by law or
regulation to be closed. “Transactions” refer tbtansfers, payments, withdrawals, deposits, and
other transactions made to or from your accoumtsitih the electronic banking services described in
this disclosure. “Automatic Recurring Payment” meam payment that is authorized to be sent
automatically to the same merchant for the sameuatrend at predetermined times permitted by us.
“Access device” means a Card, Mobile Device, codetber means of access, whether issued by us
or by a third party, that may be used to initiaiectonic funds transfers to or from your accounts.
“Card” and “Banking Card” both mean an ATM CardBi¥Y Mellon Check Card that is associated
with your deposit accounts with us. “BNY Mellon CheCard” means a BNY Mellon Check Card
Debit MasterCard®, a BNY Mellon Cash Management esscAccount Gold Check Card Debit
MasterCard®, and a BNY Mellon Gold Check Card Débitster Card®. “ATM Card” is a Card
that you can use at an ATM or at a POS terminagh wadur PIN but not at a POS terminal without
your PIN. “Automated teller machine” and “ATM” raféo any automated teller machine that is part
of a network (such as St4r CIRRUS®, Maestro®, MasterCard®, or NYCE) thatequts your Card.
“PIN”, “VRU Access Number”, “User ID”, “Username”na “Password” all mean a series of letters
and/or numbers that identifies you as an authonz=sat of a particular electronic product or service
“Mobile Device” means any wireless or Internet-cected device from which you can access the
Internet or similar wireless network services ajfrann a desktop or laptop computer. “Computer” or
“PC” means your personal computer or modem. “Sa#vaneans your Quicken® software and any
future types or versions supported by us for usk @nline Banking with Quicken®.
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Cardholder’s Agreement for Electronic Banking Services Available through Your Card
You agree that this agreement governs your Caxdcest

You agree that we may debit and credit the depwsitline of credit accounts associated with your
electronic banking service in accordance with tistructions you give:

* by using the Card and your corresponding PIN atraated teller machines and point-of-sale
terminals (except for line of credit accounts);

* by using your Card without your PIN for point-ofisaransactions with merchants that
accept debit MasterCard® transactions (applicablg o you have a BNY Mellon Check
Card);

You agree that we may treat the instructions tbatgive in these ways as if they were written ader
bearing your genuine signature.

Using your Card and PIN

In order to assist us in maintaining the securityaur accounts, the ATM Card and the BNY Mellon
Check Card remain our property and may be revokediaceled at any time without giving you prior
notice. You agree not to use your ATM Card or BN¥IMn Check Card for a transaction that would
cause your account balance to go below zero, actess an account that is no longer available or
lacks sufficient funds to complete the transactworfor any illegal transactions, including Internet
gambling or similar activities. You agree not t@ y®ur ATM Card or BNY Mellon Check Card for

a transaction that would exceed your account belgias the available credit on any credit line
attached to your account. We will not be requiedamplete any such transaction, but if we do, we
may, at our sole discretion, charge or credit thadaction to another account, and you do agree to
pay us the amount of the improper withdrawal angfar upon request.

Your ATM card may only be used with your PIN. Carteransactions involving your BNY Mellon
Check Card require use of your PIN. Your PIN isduseidentify you as an authorized user. Because
the PIN is used for identification purposes, youeagto notify the Bank immediately if your ATM
Card or BNY Mellon Check Card is lost or if the sy of your PIN is compromised. You also
agree not to reveal your PIN to any person notaigéd by you to use your ATM Card or BNY
Mellon Check Card or to write your PIN on your AT®&rd or BNY Mellon Check Card or on any
other item kept with you. We have the right to sefla transaction on your accounts when your ATM
Card or BNY Mellon Check Card or PIN has been rgubiost or stolen or when we reasonably
believe there is unusual activity on your account.

The security of your account(s) depends upon yoaintaining possession of your ATM Card or
BNY Mellon Check Card and the secrecy of your Pfidu may change your PIN if you feel that the
secrecy of you PIN has been compromised.

Affected Accounts

Any account that meets the criteria listed in #egtion is a “linked account”. Linked account for
purposes of an ATM card or a BNY Mellon Check Cargans any deposit account or line of credit
on which you are listed as an individual or joictaunt holder and you request at the time you
establish the account to have access to the actmanigh your ATM card or BNY Mellon Check
Card. Linked accounts for purposes of online bamplsarvices through Private Workbench, Maobile
Private Workbench Banking Solutions and Telephoaekiig are any deposit account, other than the
Checking Account associated with the Cash ManagefAesess Account (“CMAA”), on which you
are listed as an individual or joint account holdévu also agree that line of credit accounts alo
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be subject to this agreement and the transactialescribes, if you have designated a primary dine
credit account through Telephone Banking or Privterkbench. You cannot pay bills using a line
of credit account. You agree that this agreemelfitapply to deposit accounts and line of credit
accounts that you have with us now and in the &utur

Types of Available Transactions and Limits on Tranactions at ATMs

You may be able to use your Card at automated teliehines owned by other organizations.
Available services may differ and other restricianay apply at those machines. Other institutions
and ATM networks may charge you a fee for electrdunnds transfers and balance inquiries.

Where available, you may conduct the following #leuc funds transfers with the accounts
designated for your Card.

e Withdraw cash;

* Make deposits at specified ATMSs;

e Transfer funds;

e Balance Inquiries;

* Make point-of-sale purchases (e.g. postage staatpspecified machines (Such purchases

will be considered point-of-sale transactions scibfe the rules and limits set forth in this
disclosure for point-of-sale transactions.)

Your Card is designed to allow you to access mieltighecking and savings accounts at certain
ATMs. ATMs bearing the Staf logo may permit you access to up to three checking three
savings accounts.

If you use your Card to request a withdrawal aAaiM that does not permit you to specify the type
of account from which the withdrawal is to be mage, will make the withdrawal from the primary
checking account linked to your Card. If you do hate a Primary checking account linked to your
Card, we will make the withdrawal from the primaavings account linked to your Card.

The standard daily ATM withdrawal limit is $1,010f you have requested and received a non-
standard ATMwithdrawal limit, your limit may be different. Yocan ask that daily withdrawals at
an ATM be limited to no more than $50. You may resiuthe $50 daily withdrawal limit when you
apply for a card or at any time thereafter by wgtito us at the address listed for Unauthorized
Transactions or by visiting the address printedyon periodic statement. Any documentation
provided to you which indicated that an electrdoied transfer was made to another person shall be
admissible as evidence of such transfer and sbaBtitute prima facie proof that such transfer was
made.

You may use your Card at an ATM to transfer up 99,899.99 per transfer between your linked
accounts. Deposits and transfers made at an ATét #fe deposit deadline may not be posted to
your accounts until the next business day.

Point-Of-Sale

You may also use your Card to pay for purchasedu@ing “cash back” transactions in which a
merchant distributes cash to you) directly from ry@ard’s designated primary checking account
(except a money market account) at businessesdmatr your Card through a point-of-sale transfer
service. Normally, you may use your Card for point-
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of-sale transactions for up to $5,010 each dayssnyeu have requested and received a non-standard
limit.

You agree to settle all disputes regarding the gawdservices that you purchased with the Card with
the merchant who honored the Card.

Foreign Currency Transactions

If you use your Card to make a point-of-sale pusehar an ATM withdrawal in a foreign currency,
MasterCard® will convert the transaction to U.Strency using its currency conversion procedure.
You will be subject to a MasterCard Issuer Crossieo Assessment and a MasterCard Currency
Conversion Assessment, currently the two assessniendggregate total 1% of your transaction
amount for transactions conducted in a foreignenay. The charge of the Cross-border Assessment
is predicated on the location of the merchant oMAHOS machine, if either are not located in the
United States of America, regardless of the cusreyou will be charged a MasterCard Cross-border
Assessment. Please see the Cash Management AcmmmfPrice Schedule or the Consumer Price
Schedule for more information.

Daily Limits

The Automated Teller Machine and Point-of-Saleisastdescribe daily limits on transactions. The
“day” used to calculate these limits runs from ngiih of each day to midnight of the next day. A
BNY Mellon Check Card point-of-sale transaction nmt be deducted from your account balance
on the date that it occurs; however, the transactade is used to determine whether the point-ef-sa
daily limit has been reached.

Telephone Banking Transactions and Online Banking fansactions through Private
Workbench

Internal Transfers

Through Telephone Banking and Private Workbencly, yay use your Telephone Banking VRU
Access Number or Private Workbench Username ancesmmonding Password to transfer funds
between your linked deposit and line of credit acts in the amounts and on the days you request
(“Internal Transfers”) and you may make balanceuiirigs on your linked accounts.

As an exception, Internal Transfers to and fromtiGestes of Deposit, Retirement Money Market
deposit accounts and Retirement Savings accouetsarpermitted and Internal Transfers to and
from the Checking Account of the CMAA online aret permitted. We do support to/from regular
money market deposit accounts. No one Internaisfest can exceed $9,999,999.99.

External Transfers (available only for consumer accounts)

Through the Private Workbench Website only, you nmsg your Private Workbench Username and
corresponding Password to transfer funds betweanliytked deposit accounts and your deposit
accounts at other financial institutions (“Extermahnsfers”).

External Transfers are processed at 6 PM CT / 7BHHMnN the date they are scheduled. Sufficient
funds must be available at that time. If you tfan$unds into the account you have with us, the
funds are credited to your account on the nextnagssi day but may not be available for use until we
receive the funds from the other financial orgatiira This may take up to two business days.

As an exception, External Transfers to and frontifieates of Deposit, Retirement Money Market
deposit accounts and Retirement Savings accouetsnatr permitted. We do support External
Transfers to/from regular money market deposit act You are generally limited to 3 External
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Transfers per day and 15 External Transfers petimoHowever, transfers from savings and money
market accounts are further limited by applical#eeial law as stated in your account Rules.
Additionally, no single External Transfer can ex@¢&400,000.00 and the total amount of all External
Transfers that you make on any given Business dapat exceed $100,000.00. External Transfers
are not available through our Mobile Private Worktie Banking Solutions.

Online Bill Paying Transactions Through Private Workbench ?Why is there no day and time of
payment cutoff in online bill paying like there isin quicken bill payment?

You can access our online Bill Paying services uglothe Private Workbench Website and our
Mobile Private Workbench Banking Solutions by resfirgy the ability to transmit funds to 1 or more
payee(s). You can make this request by phone, itingrror by personal computer and Internet
connection. Upon your request to establish mershi@ntonline Bill Paying services, you agree to the
online Bill Paying services provisions of this Agment set forth below. You must be enrolled in
banking services through our Private Workbench \WWeland have at least one consumer checking
account with us to use our online Bill Paying seegi through either the Private Workbench Website
or our Mobile Private Workbench Banking Solutiongou may only add payees/merchants to our
online Bill Paying services via the Private Workblerwebsite. CMAA clients do not need access to
additional banking services through Private Worlkdemo enroll in online Bill Paying services
through the Private Workbench Website. CMAA clgadb not have access to our online Bill Paying
services via our Mobile Private Workbench BankimduBons.

You agree that any payment that you make will barghd to the primary checking account
designated for Bill Paying unless you instructasharge another eligible linked account. For anlin
Bill Paying, payments not previously scheduled Wl sent to the payee on the business day after the
business day on which we receive your instructmmpdy. Automatic bill payments that have been
arranged with us in advance will be sent to theepagn the day you have scheduled them to be sent.
Payments initiated or scheduled on days that atebosiness days will require one additional
business day for processing. Although payments llidisbursed promptly, we cannot and do not
guarantee prompt receipt by payees of paymentoredédit advices sent though the mail. You
agree that we have no responsibility or liability iny damages, expenses, charges or liabilitags th
you may incur as a result of any failure or delaytle part of the U. S. Postal Service in delivgrin
any payment or on the part of any payee in cregliiny payment. You agree that we have no
responsibility or liability for any act or omissidreyond that which is imposed on us by law. Online
Bill Paying payments will be deducted from your @aat two days after the day on which you have
them scheduled to be sent.

If a bill payment you make is returned for insufict funds, we will block further payments from
your overdrawn online Bill Paying linked accounts tip to five (5) business days, following your
correction of the overdraft status of the account.

There is no limit on the number of bills you canypaut no single bill payment can exceed
$50,000.00 and the total amount of all bill payrsethiat you make on any given business day cannot
exceed $100,000.00. To prevent duplicate paymgots,cannot make two payments to the same
payee in the same amount on the same businesdf day request, and we agree, we may assign
customized bill payment limits.

You may only transmit payments to payees with Whi¢ates addresses, U. S. Foreign Territories, or
overseas U. S. Military Establishments. We reséeeright to refuse to pay certain payees and to
refuse to honor payment requests that appeartmhes fraudulent or erroneous.
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To authorize an Automatic Recurring Payment, wemaoend that you use a printer or other means
to obtain a printed copy of your authorization your records. If you do not have a printer, conside
authorizing the payment on a payment-by-paymentisbastil you have sent us a written
authorization to make the payment on an automaticaturring basis. Call or write us at the phone
number or address listed on the last page of theetiBinic Banking Services Disclosure and
Agreement section of this document if you need ittewr authorization form.

Online Banking with Quicken® Agreement

This agreement (“Agreement”) governs your OnlineniBag with Quicken® services. You must
have at least one consumer deposit account withousssociated with the CMAA, other than a
Certificate of Deposit, to use Online Banking w@micken®.

Computer Requirements and Software (Online Bankingvith Quicken® only)

You are responsible for the installation, maintex@aand operation of your PC and Software. We are
not responsible for any errors or failures from amjfunction of your PC or Software and we are not
responsible for any computer virus or related potd that may be associated with your use of
Online Banking with Quicken® or Online Bill Payingith Quicken® or the Software. WE
DISCLAIM ALL WARRANTIES REGARDING YOUR COMPUTER AND SOFTWARE,
EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO,MPLIED WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE MD NON-
INFRINGEMENT. Online Banking with Quicken® and Omdi Bill Paying with Quicken® only
include certain functions. Your Software may industher functions and we are not responsible for
them. Intuit Inc., the maker of Quicken® softwar@l vom time to time retire, discontinue support
for, otherwise “sunset” older versions of the Qeio® software which result in your losing your
ability to retrieve your bank account informatiosing that software version. We are not responsible
for the decisions made by Intuit Inc. regardinglsactions and we therefore reserve the right to
discontinue supporting software types or versidrang time.

Functions

By requesting access to the Online Banking withcikem® and Online Bill Paying with Quicken®
service, you agree to the terms of this Agreeméati may access linked accounts through Online
Banking with Quicken®.

Affected Accounts

Any deposit account other than the Checking Accassbciated with the CMAA or a Certificate of
Deposit, is eligible to be a “linked account” ifyyare listed as an individual or joint account leold
on the account and access to the account is netvatie limited or prohibited.

Online Banking with Quicken® Transactions

Through Online Banking with Quicken®, you may useiyUser ID and corresponding password to

transfer funds between your linked accounts, inahwunts and on the days you request. As an
exception, you cannot transfer funds to or fromtieates of Deposit. Transfers from savings and

money market accounts are limited by applicabledadlaw, as stated in your account rules. Also,

transfers to and from Retirement Savings and Re&rg Money Market accounts are not permitted.

Transfer requests made by 5:00 p.m. on a Busirmgsvdl be posted as of the same Business day.
Transfer requests made after 5:00 p.m. on a Busida@g or on a day that is not a Business day will
be posted as of the next Business day. Transferssaiject to funds availability. Balance and
transaction information will generally be curremtyoas of the preceding Business day. Transactional
information for your linked accounts will be avdila for your current statement cycle. No one
transfer can exceed $99,999.99.
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Transfers from a line of credit cannot be madeughoOnline Banking with Quicken®. We may, in
the future, allow lines of credit to become linkactounts. A transfer from a line of credit will be
treated as a cash advance from that account auibjisct to our line of credit agreement. When using
Online Banking with Quicken® to make transfers friime of credit accounts, you agree that we may
take any action necessary to obtain cash advantgew behalf, including charging your line of
credit account with us without your signature.

Online Bill Paying with Quicken® Transactions

Through Online Bill Paying with Quicken®, you mageuyour User ID and corresponding password
to make payments from your Online Bill Paying wifluicken® Accounts (as defined below) that
meet the criteria outlined in the section labelaffécted Accounts” to any person or business in the
United States, schedule future payments, estatdi@rring payments and review, change and cancel
payments. As an exception, tax and court-ordergchpats are not permitted.

You must use your PC and Software to authorize yampat through Online Bill Paying with
Quicken®. If you have more than one checking antdinked to Online Banking with Quicken®,
your Software will prompt you to designate the agtdrom which we are to make the payment (the
“Online Bill Paying with Quicken® Account”).

After we receive your payment instruction, the pawmnwill be made either by transferring funds
electronically to an electronic payee or by premara check from your appropriate Online Bill
Paying with Quicken® Account and mailing the chézkhe payee. Instructions to make a payment
to any type of payee should be received by usaat liive Business days before the Business day on
which the payment is due the payee.

In order for a payment instruction to be considemetkived by us on a specified date, it must be
received before 11:59 p.m. Payment instructioneived after 11:59 p.m. on a Business day or on a
day that is not a Business day will be considesmgived on the next Business day. We cannot and
do not guarantee prompt receipt by payees of paggsemt through the mail. You agree that we have
no responsibility or liability for any damages, erges, charges or liabilities that you may incua as
result of any failure or delay on the part of tlestal Service in delivering any payment or on the p

of any payee in crediting any payment. You agree we have no responsibility or liability for any
act or omission beyond that which is imposed ohyusw.

You authorize us to debit the designated Onliné Balying with Quicken® Account on the date the
payment is sent to an electronic payee. You awtdhe payment of checks issued to check payees
and drawn on a designated Online Bill Paying withidRen® Account on the day they are presented
to us for payment, or at an earlier time if we regenotification that such items have been depdsite
at another financial institution. We may pay suigmis in any order that we decide. You must have
enough money in the designated Online Bill Payiiitty @uicken® Account to complete the payment
and should be aware that transactions other thdiméOBanking with Quicken® transactions may
affect your account balances.

You may only transmit payments to payees with Uhitates addresses, U. S. Foreign Territories, or
overseas U. S. Military Establishments. We reséeeright to refuse to pay certain payees and to
refuse to honor payment requests that appeartmhes fraudulent or erroneous.

You may use Online Bill Paying with Quicken® to laaitize Automatic Recurring and non-recurring
payments with fixed or variable payment amounts.Admomatic Recurring Payment will be sent on
the preceding Business day if the regular paymats thlls on a day other than a Business day. To
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authorize an Automatic Recurring Payment, we recenththat you use a printer or other means to
obtain a printed copy of your authorization for yoecords. If you do not have a printer, continoe t
authorize the payment on a payment-by-payment basisyou have sent us a written authorization
to make the payment on an automatically recurriagid» Call or write us at the phone number or
address listed on the last page of the ElectroaitkBig Services Disclosure and Agreement section
of this document if you need a written authorizatio

You may use Online Bill Paying with Quicken® to cehpayments if the payment has not already
been processed. To cancel a payment, your requesit lme transmitted to us through Online Bill
Payment with Quicken® at least five Business dasfsie the Business day on which the payment is
due the payee.

Online Banking Through Mobile Private Workbench Banking Solutions

This service is provided to you by the Bank and @@a by a Third Party (the “Licensor”) mobile
technology solution. Section A below is a legaleggnent between you and the Bank, that
supplements the terms of (a) all related Bankingoiot agreements, and (b) all related disclosures,
including but not limited to the consumer Priva@li€y and Online Privacy (the agreements and
disclosures described in (a) and (b) are sometigfesred to in this Agreement as the “Banking
Account agreements”). Section B of this Agreenmeiatlegal agreement between you and the
Licensor.

Section A - Mobile Private Workbench Banking Solutbns

The Bank offers a number of ways for you to acgess Banking Account information and key
transactions using a supported Mobile Device.

Mobile Private Workbench Banking Solutions
Mobile Private Workbench Banking Solutions can beeased in three different ways:

1. Mobile Downloadable ApplicatianThis is an application that you download ontoryou
supported Mobile Device from (i) a link on the MiebDptimized Website, (ii) a link in the
text message sent to you when you register youril®l@tevice, or (iii) from the applicable
application store. The application is providedayird party service provider and once
downloaded onto your supported Mobile Device amhiug will allow you to directly access
your Banking Accounts through your supported Mobikvice. The application, currently,
will permit you to view account balances, pay bitigre-established payees/merchants and
make certain internal transfers.

2. Mobile Optimized WebsiteAllows you to access your Banking Accounts usiogr
supported Mobile Device, mobile web browser andrmt connection. The Mobile
Optimized Website will permit you to view accoutidnces, pay bills to pre-established
payees/merchants and make certain internal tramnsfer

3. Mobile SMS Text Message Bankingllows you to access basic Banking Account
information and transactions by sending short ngssarvice (SMS) text messages from
your supported Mobile Device to the Bank at 79680u will receive a return SMS text
message from the Bank with further directions éorimation. For a more detailed
description of the services offered through MolBMS Text Message Banking and the
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commands, please see the Frequently Asked Quesgatien within the Banking Tab of the
Private Workbench Website.

Requirements For Use

To access any of the Mobile Private Workbench Bagi8olutions (including Remote Check Deposit
Service) you must first have access to the Privéekbench Website. The Username and Password
used for the Private Workbench Website will besame Username and Password you use to access
the Mobile Private Workbench Banking Solutions §ske note that once your Mobile Device is
registered you will not need to log in each timafiect SMS text message banking transactions, but
you will need to log in each time for each of thlees Mobile Private Workbench Banking Solutions).
You must register your Mobile Device using the MelBanking Center within the Banking Tab of

the Private Workbench Website from your personaimater and not from your Mobile Device prior

to obtaining access to Mobile Private Workbenchi@ag Solutions. Mobile Private Workbench
Banking Solutions services are limited to thosekdamnAccounts that are accessible by you using the
Private Workbench Website.

To use the Mobile SMS Text Message Banking Solwimn must have a supported Mobile Device
and network connectivity. To utilize the Mobile Woloadable Application and Mobile Optimized
Website you must additionally have access to atgg wireless communication provider via your
Mobile Device.

An updated list of supported Mobile Devices, mobiterating systems and wireless communication
providers can be found in the “Help” section of Banking Tab of the Private Workbench Website.
We reserve the right to add, change, or removewtfigr mobile devices or operating systems at any
time without notice. The fact that a particularie Device is included in the list of supported
Mobile Devices does not constitute a recommendaiindorsement or any representation or
warranty of any kind by the Bank regarding the periance or operation of such Mobile Device. It

IS your sole responsibility to select which Molilevice you purchase or lease and which wireless
communication provider supports your Mobile Devacwl any and all issues concerning the
operation, performance and costs associated withiobile Device and the network that it operates
on are between you and your wireless communicgtionider.

Terms and Conditions

1. While the Bank does not currently assess &ofellobile Private Workbench Banking Solutions,

if we decide to start charging fees in the futtinese fees are separate and apart from any charges
that may be assessed by your wireless communicpttavider for text messages sent to or received
from the Bank or data transmission between youtlaedBank. You are responsible for any fees or
other charges that your wireless communicationigesvmay charge for any related data or message
services, including without limitation for SMS texiessaging.

2. You are solely responsible for the contentdmaitted through text messages you send to the Bank.
You must provide source indication in any messagessend (e.g., mobile telephone number,

"From" field in text message, etc.). Text messamgas by you may not be immediately received by
the Bank. The Bank will not reply or take any athetion in connection with a text message sent by
you until the Bank actually receives the messagehas a reasonable opportunity to reply or take
other action. The Bank will consider text messaggs by you to be the equivalent of oral or
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telephone messages (and not written notices) figpgses of any provision in your Banking Account
agreements requiring or permitting certain nottoelse given or confirmed to the Bank by you in
writing.

3. If you lose your registered Mobile Device oitiis stolen, you agree to disable the use of such
Mobile Device by unregistering your Mobile Devicethe Mobile Banking Center within the
Banking Tab of the Private Workbench Website frauarypersonal computer. You should not store
your Username or Password on your Mobile Deviceu ¥cknowledge that there are risks involved
in using your Mobile Device to access your Bankifagounts and if your Mobile Device is lost or
stolen, your confidential information could be sz and unauthorized transactions could be
accomplished.

4. The Bank provides its Mobile Private Workbe®Banking Solutions (including Remote Check
Deposit Service) on an “AS IS” and “AS AVAILABLE"dsis without any warranty or guarantee.
You understand and agree that on occasions theldBhvate Workbench Banking Solutions may
be unavailable, delayed, interrupted or disruptech indeterminate amount of time due to
conditions beyond the Bank’s control. Such coodgiinclude, but are not limited to, transmission
issues associated with your wireless communicatiorider which supports your Mobile Device, or
any interruption, disruption, or failure in the pigion by the Bank of its Mobile Private Workbench
Banking Solutions due to equipment malfunctionsygrofailures, strikes, etc. The Bank, its
affiliates, directors, officers and employees shatlbe liable for any claim due to acts of Gods &
war, breakdowns or malfunctions of machines or aaiens, interruptions or malfunctions of
communications or power supplies, labor difficidtiactions of public authorities, or any other
similar cause or catastrophe beyond the Bank’'soredde control. Without limiting the generality of
the foregoing, it is agreed that in no event Wi Bank be liable for any lost profits or otheriiadt,
special, incidental or consequential damages wynchmay incur or experience by reason of having
used or relied on or arising out of or in connettiath the Bank’s Mobile Private Workbench
Banking Solutions, even if the Bank was advisedtberwise made aware of the possibility of such
damages.

5. You agree that by using Mobile Private WorkbdeBanking Solutions (including Remote Check
Deposit Service) information about your Banking #icots and transactions will be transmitted over
the Internet. You agree that the Bank will havdialility to you, if an unauthorized third party
obtains information about your Banking Accountdransactions despite reasonable precautions the
Bank has taken to maintain the confidentiality wétsinformation.

6. The Bank may terminate your access to anyl éeaures of the Mobile Private Workbench
Banking Solutions (including Remote Check Depositvige) at any time without advance notice, for
any reason (including reasons unrelated to youkiBgnAccounts or your transactions).

7. You agree that information about your Bankirggdunts available to you through the Mobile
Private Workbench Solutions may not include oreeflll of your recent (including still-pending)
funds transfers and other Banking Account transasti

8. Please refer to other portions of this Eledtr@anking Services Disclosure and Agreement for
other important information and terms and condgiassociated with your use of BNY Mellon’s
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Mobile Private Workbench Banking Solutions, whinblude but are not limited to: consumer
liability for unauthorized transactions and Billyitag services and the other Banking Account
agreements for other general information and temasconditions associated with your Banking
Accounts.

Remote Check Deposit Service

Currently, Remote Check Deposit Service is onlilalsée to clients who have downloaded the
mobile banking application for an Apple® iPhone@pple and iPhone are trademarks of Apple
Inc., registered in the U.S. and other countries.)

Remote Check Deposit Service enables you to sufonitleposit to your account(s), electronic check
images and associated documentation and informatilieu of depositing the original check from
which such images are obtained. You acknowleddeagree that Remote Check Deposit Service
may not be used for any check that does contaid MICR data printed on the original check with
magnetic ink.

You shall submit electronic check images and dathé Bank in such format, and with such
associated check information, as the Bank may redrom time to time as set forth in the
application. You must endorse the back of eacklchrethe appropriate space before you submit the
check for deposit via the Remote Check DepositiServyou are solely responsible for selecting the
appropriate account to receive credit, enteringmlbunts and any other required information
correctly, checking such amounts and other infoionaor accuracy, and inspecting all images and
data prior to transmitting to the Bank to ensusetbnic image and data quality.

Electronic check images and data will be deemétate been accepted by the Bank on the date that
our systems receives the electronic check imagasiata and you have been sent an email approving
the deposit. The Bank reserves the right to rejagtelectronic check image for any reason, before
and/or after approval.

Electronic check images for deposit received byBaek by 4:00 p.m. Eastern Time on a Business
day shall be processed if approved as of the samm&ss day. Electronic check images for deposit
received by the Bank on other than a Business dafter 4:00 p.m. Eastern Time on a Business day
shall be processed if approved on the next Busith@gs For purposes of the Bank’s Funds
Availability Policy (as in effect from time to timethe day of deposit for an approved electronic
check image is the Business day as of which wegsothe approved electronic check image.

Remote Check Deposit Service may not be used foclaeck that is in an amount greater than
$100,000. You may use the Remote Check Depositceeio deposit an unlimited number of checks
per Business day; however, the total deposit ampemaccount is limited to $100,000 per Business
day. Further, the total deposit amount for the BenCheck Deposit Service is limited to $250,000
per account in any five consecutive Business days.

Upon presentation of an electronic check imageléposit to the Bank, you represent and warrant the
following:
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The image and data contain an accurate represantstall information on the front and
back of the original check at the time such cheak wansformed into an electronic check
image and all endorsements that were collecteti@wpriginal check up until the time the
original check was converted into an electronicc&himage;

Once you have transmitted an electronic check infaigéeposit to the Bank, neither the
original paper check nor any physical copy of thiginal check will be presented for
payment against the maker of the check and no pensimstitution shall be asked to make
payment on such check; and

Additionally, you make any and all additional wantias that the Bank must make under
applicable law and regulation in order to procéssdlectronic check image for collection.

The Bank recommends that you retain the originatkHtor a period of time to allow the electronic
image of the check or any substitute check prodtivexe from to be presented for payment and
either paid or returned by the payor bank.

Like other services available with Mobile Privatekkbench Banking Solutions, the Remote Check
Deposit Service may be unavailable, delayed, inpéed or disrupted for an indeterminate amount of
time due to conditions beyond the Bank’s contibu may deposit checks alternatively via ATMs
that accept deposits, by placing such depositsannrtail or visiting one of our offices.

Section B —Agreement Terms for The Downloadable App

(In this Section B, the word “Agreement” refers ony to this Section B — Agreement Terms for
the Downloadable App, and not to Section A above.)

1.

2.

Ownership. You acknowledge and agree that a third partyigesvor licensor to your
financial services provider ("Licensor") is the awvrof all right, title and interest in and to the
downloaded software to be used for access to mbailking services from your financial
services provider and the computer programs cogdaimerein in machine readable object
code form as well as any accompanying user docwatientalong with all subsequent copies,
updates or versions thereof which are made avaitabjou (if any), regardless of the media
or form in which they may exist (collectively th8dftware").

License Subject to the terms and conditions of this &gnent, you are hereby granted a
limited, nonexclusive license to use the Softwaradcordance with the terms of this
Agreement. All rights not expressly granted to pguthis Agreement are hereby reserved by
the owner of the Software. Nothing in this licemsk entitle you to receive hard-copy
documentation, technical support, telephone assisfar updates to the Software. This
Agreement may be terminated at any time, for aagon or no reason. Upon termination,
you agree to immediately destroy all copies of3b&ware in your possession or control.

Restrictions You shall not: (i) modify, revise or create afgrivative works of the

Software; (ii) decompile, reverse engineer or oilige attempt to derive the source code for
the Software; (iii) redistribute, sell, rent, leasablicense, or otherwise transfer rights to the
Software; or (iv) remove or alter any proprietaotices, legends, symbols or labels in the
Software, including, but not limited to, any trade® logo or copyright.

Disclaimer Warranty THE SOFTWARE IS PROVIDED ON AN "AS IS" AND "AS
AVAILABLE" BASIS WITHOUT WARRANTIES OF ANY KIND, EITHER EXPRESS
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OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPUED WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSENMD NON-
INFRINGMENT. NO WARRANTY IS PROVIDED THAT THE SORNARE WILL BE
FREE FROM DEFECTS OR VIRUSES OR THAT OPERATION ORH SOFTWARE
WILL BE UNINTERRUPTED. YOUR USE OF THE SOFTWARE ANANY OTHER
MATERIAL OR SERVICES DOWNLOADED OR MADE AVAILABLE TO YOU
THROUGH THE SOFTWARE IS AT YOUR OWN DISCRETION ANRISK, AND YOU
ARE SOLELY RESPONSIBLE FOR ANY DAMAGE RESULTING FRDTHEIR USE.

5. Limitations of Warranty TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE
LAW, IN NO EVENT WILL LICENSOR , THE PROVIDER OF AM FINANCIAL
SERVICES AVAILABLE THROUGH OR RELATED TO THE SOFTWRE, ANY OF
THEIR CONTRACTORS OR PROVIDERS OR ANY OF EACH OF EHR AFFILIATES
BE LIABLE FOR ANY DAMAGES ARISING OUT OF THE USE ORNABILITY TO
USE THE SOFTWARE, INCLUDING BUT NOT LIMITED TO ANYGENERAL,
SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES, EVENF ADVISED OF
THE POSSIBILITY THEREOF, AND REGARDLESS OF THE LEGAOR EQUITABLE
THEORY (CONTRACT, TORT OR OTHERWISE) UPON WHICH ANELAIM IS
BASED. IN ANY CASE, LIABILITY OF LICENSOR OR ANY & THE OTHER
PERSONS OR ENTITIES DESCRIBED IN THE PRECEDING SHENNCE ARISING
OUT OF THE USE OR INABILITY TO USE THE SOFTWARE SHA NOT EXCEED
IN THE AGGREGATE THE LESSER OF $10.00 OR THE SUM DIHE FEES PAID BY
YOU FOR THIS LICENSE.

6. U.S. Government Restricted RighT$he Software is commercial computer softwareestibj
to RESTRICTED RIGHTS. In accordance with 48 CFR212 (Computer software) or
DFARS 227.7202 (Commercial computer software amdraercial computer software
documentation), as applicable, the use, duplicatiad disclosure of the Software by the
United States of America, its agencies or instrumléres is subject to the restrictions set
forth in this Agreement.

7. Miscellaneous This Agreement constitutes the entire agreefetvteen the parties
concerning the subject matter hereof. This Agreegml be governed by and construed in
accordance with the laws of the state of Califomxaluding that body of laws pertaining to
conflict of laws. If any provision of this Agreemtds determined by a court of law to be
illegal or unenforceable, such provision will bdaned to the maximum extent possible and
the other provisions will remain effective and entmble. All disputes relating to this
Agreement are subject to the exclusive jurisdictbthe courts of California and the parties
expressly consent to jurisdiction and venue theaedftherein. The parties confirm that this
Agreement and all related documentation is andbilin the English language. The
application of the United Nations Convention on Cacts for the International Sale of
Goods is hereby expressly waived and excluded.

8. Content and Serviced\either Licensor nor the provider of the wiralegtwork is the
provider of any financial services available throwy related to the Software, and neither
Licensor nor the provider of the wireless netwarlaony contractor of the provider of the
financial services available through or relatetht® Software, is responsible for any of the
materials, information, products or services madslable to you via the Software.
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General

Other Agreements

You agree that electronic banking services yourasgin subject to all other rules and regulations
governing your accounts, and to any other agreesngoti have with us. You may not request
transfers or payments from any account that regjinve or more signatures. You agree not to change
any linked account documentation to require twonmre signatures until you first notify us to
terminate your electronic access to such linkeaatic No such change will be effective as to your
electronic banking service until we receive thaa@and have an opportunity to act.

Records and Effectiveness

Our records regarding your electronic banking @ your instructions to us with respect to them
and the services you have agreed to are conclusxeept as otherwise provided by law. You agree
that instructions you give us for electronic bagkservices may be treated as if they were written
orders bearing your written signature.

Available Funds

If you instruct us to make a payment or transfezeexling the available funds in an account, you
agree to pay the associated fees as if a chetlkeisame account had been presented to be paid from
the account, regardless of whether we make the gatyor transfer. We may refuse to make any
payment or transfer that would exceed the balafievailable funds in the account from which the
payment or transfer is requested.

Changes and Termination

You agree that we may add or discontinue serviodsfees for services and make other changes to
the agreements contained in this Disclosure byisgnaritten notice to your address then shown in
our records. We will follow any legal requirementsplying to these notices.

We may also terminate these agreements and ydity abiuse the Card or other electronic banking
service(s) without notice to you if you do not uke Card or electronic banking service(s) for more
than six months.

Telephone Number and Address for Notification in Eent of Unauthorized Transactions

If you believe your Card, Telephone Banking, orv&e Workbench, Username/User ID(s), VRU
Access Number(s), PIN(s), password(s), Mobile Dewvic other access devices have been lost or
stolen or that someone has transferred or may ferlamsoney from your account without your
permission, call or write us. We strongly urge youelephone us immediately if you suspect your
accounts or access devices have been compromisedaddress and telephone number are listed on
the last page of the Electronic Banking Servicescisure and Agreement section of this document.
You may call, write or visit the office at which @mof your accounts is located for reporting
unauthorized transactions, and lost or stolen Caf@éephone Banking or Private Workbench,
Username/User ID(s), VRU Access Number(s), PINfassword(s), Mobile Device and other access
devices.

Account Information

Account balance figures and other account inforomatieceived through our electronic banking
services may not reflect recent transactions ang melude funds that are not available for
immediate withdrawal.

Fees

© 2007-2012 THE BANK OF NEW YORK MELLON CORPORATIOMLL RIGHTS RESERVED
Rev. 03/2012

17



We may impose fees for electronic banking servinethe future. If we do, we will give you any
notice required by law. When you use an ATM, yoayrbe charged a fee by the ATM operator or
any network used and you may be charged a fee lbafaance inquiry even if you do not complete a
funds transfer.

E-Mail

E-mail sent by you will not be immediately receidgdus. If you need to contact us immediately (for
example, to report that the secrecy of your PINlF&en jeopardized or to stop payment on a check),
do not use e-mail. Call us instead at the numistedi on the on the last page of the Electronic
Banking Services Disclosure and Agreement sectfotihis document. No action will be made on
your e-mail until it is actually read by us and sese an opportunity to act.

Authorizing Others to Access Your Accounts

We urge you to think twice before you let someolse @se one of your electronic banking services
access devices (such as your Card, Telephone BaokiRrivate Workbench Username/User ID(s),

VRU Access Number(s), PIN(s), password(s) and o#lteess devices. When you have authorized
another person (for example, an individual or agany providing account aggregation services over
the Internet) to use your access device, you amoreible for any transfers that person makes. This
includes transfers of money from your accounts ssii@u have told us that transfers by that person
are no longer authorized and we have an appro@mteint of time to act in order to stop any such

transfers.

Security

Please keep your Username/User ID(s), VRU Accesshiéu(s), password(s) and PIN(s) confidential
(in a secure location, separate from account nusniSaftware, etc.) to prevent unauthorized access
and use of your linked accounts and electronic ingnkervices. We can revoke or cancel your
Username/User ID(s), VRU Access Number(s), passspralr PIN(s) at any time, without giving
you prior notice, to help us maintain the secusityour accounts. If anyone repeatedly tries toarse
incorrect Username/User ID, VRU Access Number, wass or PIN to conduct any electronic
banking services from your accounts, we may prefwattier use of your Username/User ID(s), VRU
Access Number(s), password(s) or PIN(s). Also,dfsmspect unauthorized use of your Card or your
electronic banking services, we may temporarilyweng further use of your Username/User ID(s),
VRU Access Number(s), password(s) and PIN(s).

Notice of ATM Safety Precaution
SAFETY PRECAUTIONS FOR ATM TERMINAL USAGE. Pleasedp in mind the following
basic safety tips whenever you use an ATM:

* Have your BNY Mellon ATM Card or BNY Mellon Checka@l ready to use when you reach
the ATM. Have all of your forms ready before you ¢@ the machine. Keep some extra
forms at home for this purpose.

* If you are new to ATM usage, use machines clog# inside a financial institution until you
become comfortable and can conduct your usage lgjuick

* If using an ATM in an isolated area, take someolse &ith you if possible. Have them
watch from the car as you conduct your transaction.

* Do not use ATMs at night unless the area and machia well-lighted. If the lights are out,
go to a different location.

* If someone else is using the machine you want ¢ stand back or stay in your car until the
machine is free. Watch out for suspicious peoplkihg around the ATMs, especially during
the times that few people are around.

© 2007-2012 THE BANK OF NEW YORK MELLON CORPORATIOMLL RIGHTS RESERVED
Rev. 03/2012

18



* When using the machine, stand so you block anytseésesiew from behind.

e If anything suspicious occurs when you are usimgaghine, cancel what you are doing and
leave immediately. If going to your car, lock yalgors.

* Do not stand at the ATM counting cash. Check tloat seceived the right amount later in a
secure place, and reconcile it to your receipt.then

*» Keep your receipts and verify transactions on yagcount statement. Report errors
immediately. Do not leave receipts at an ATM looati

Data Recording

The information, SMS Text Messages and e-mail ngessgou enter through Telephone Banking,
Private Workbench , Mobile Private Workbench Bagki8olutions or Online Banking with
Quicken® (including Bill Paying) may be recorded; Bsing those electronic banking services, you
consent to the recording of this data.

Account Information to Third Parties
We will disclose information to third parties abgaiur account or the transactions you make:

* Where it is necessary for completing transactions.

* In order to verify the existence and condition ofiyaccount or our experience with your
management of the account for a third party, sech eredit bureau or merchant.

e In order to comply with government agency or cauders.

* If you give us your written permission. Throughuy@ccount agreements with us, you may

have already given us your written permission &@rslinformation about your accounts with
others.

Right to Receive Documentation of Transactions

You can get a receipt at ATMs and point-of-sale Imaes for any withdrawals, deposits, transfers,
payments, balance inquiries or point-of-sale puseBa However, you may have the option at an
ATM to elect to not receive a receipt and a Merthsamot required to provide a receipt on any POS
transaction equal to or less than $15.00.

If you have arranged to have a direct deposit mad@ur account at least once every 60 days from
the same person or company, you can call us todutdvhether or not the deposit has been made.
The number to call is printed on your periodic asdcstatement.

If you have contracted for any of the services diesed earlier in the disclosure, you will get a
monthly statement for each account if there is ctenic banking transaction to or from that
account in that month. If there is no transactimy will get a statement at least quarterly.

Right to Stop Payment and Procedures — Not Electracally Transmitted to us.

If you have told us in advance to make regular gaysout of your account or into your account,
you can stop any of these payments. For paymemtsaing made through online Bill Paying through
Private Workbench or Online Bill Paying with Quici®, or by an External Transfer call or write us
in time for us to receive your request three (3jnare business days before the payment/transfer is
schedule to be made. The phone number and addredsch such a request should be directed are
printed on your periodic account statement.

Right to Stop Payment and Procedures — Electronichl Transmitted to us.
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For online Bill Paying through Private WorkbenchMwobile Private Workbench Banking Solutions,
Online Bill Paying with Quicken® payments, and Ertd Transfers, delete the payment/transfer
through Private Workbench or Quicken or call ortevnils in time for us to receive your request
before 5:00 p.m. Eastern Time on the day that thanent is scheduled to be deducted from your
account. Contact us at the address or telephonderulisted on the last page of the Electronic
Banking Services Disclosure and Agreement sectiothis document. If you call, we may also
require you to put your request in writing and iy us within 14 days after you call.

You must tell us your name and account numberp#me of the payee and the amount and date of
the payment whenever you request to cancel a paymen

Notice of Varying Amounts

If these regular pre-authorized payments may vargmount, the person you are going to pay will
tell you, 10 days before each payment, when it bélmade and how much it will be. You may
choose instead to get this notice only when themeay would differ by more than a certain amount
from the previous payment or when the payment wéalldutside certain limits that you set

Your Liability

You accept all liability that can be legally impdsepon you for each use of the Card at ATMs and
POS terminals and each use of the Telephone Bankmmghe banking services through Private
Workbench or Mobile Private Workbench Banking Siolog, or Online Banking with Quicken®
services, whether or not authorized by you. Yoweadgo notify us immediately if you believe the
Card, your Mobile Device, or any of your Telephddenking, Private Workbench, Mobile Private
Workbench Banking Solutions, Username/User IDs, ViRtdess Numbers, passwords or PINs has
been lost or stolen, or if you think that any ofrthhas been or may be used by anyone without your
authorization. You should call us IMMEDIATELY atdéhnumber listed on the last page of the
Electronic Banking Services Disclosure and Agrednsaction of this document. This disclosure
contains more information about your liability flectronic banking transactions.

Our Liability for Failure to Stop Payment of Pre-Authorized Transactions

If you order us to stop one of these payments tf8ker more business days before the transadion i
scheduled and we do not do so, we will be liableyfaur losses or damages. The three (3) or more
business days notice period does not apply to Telep Bill Paying, online Bill Paying through
Private Workbench or Mobile Private Workbench BagkiSolutions, Online Bill Paying with
Quicken® payments, or External Transfers. If yodeorus to stop one of these payments by 5:00
p.m. Eastern Time of the day on which the paymermstcheduled to be deducted from your account
and we do not do so, we will be liable for yourdes or damages. If you call, we may require you to
put your request in writing and deliver it to ughim fourteen (14) days after you call.

Our Liability for Failure to Complete Transactions

If we do not complete a transaction to or from yacacount in time in the correct amount according to
our agreement with you, we will be liable for ydosses or damages. However, there are some
exceptions. We will not be liable, for instance:

e If through no fault of ours, you do not have enougbney available in your account to make
the transaction.

* If the transaction would go over the credit limit gour overdraft line or line of credit
account (if any).
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* If circumstances beyond our control (such as flomd or a mechanical or electrical failure)
prevent the transfer despite reasonable precatttiansve have taken.

* If a machine or system was not working properly gad know about the breakdown when
the transaction was started or before the tramsaetas scheduled to occur.

e If the automated teller machine where you are ntakire transaction does not have enough
cash.

* If the money in your account is subject to a fuastailability hold, legal process or other
encumbrance restricting transfers.

There may be other exceptions not specifically immeed above.

In Case of Errors or Questions About Your Electront Transactions

If you think there is an error on your statementreceipt, or if you have a question about your
electronic transactions, telephone or write totub@telephone number or address of the Bankighat
printed on your periodic account activity statement

Call of write us as soon as you can, if you thimkirystatement or receipt is wrong, or if you need
more information about a transaction listed ondtaement or receipt. We must hear from you no
later than 60 days after we sent you the firsegtaint on which the problem or error appeared.

e Tell us your name and account number.

* Describe the error or the transaction you are @nabout, and explain as clearly as you can
why you believe it is an error or why you need mafermation.

e Tell us the dollar amount of suspected error.

If you tell us verbally, we may require that youndaus your complaint or question in writing within
10 business days.

THE FOLLOWING SECTIONS OF THIS DISCLOSURE APPLY TO CONSUMERS ONLY

Electronic Check Conversion
You may authorize a merchant or other payee to nsaka@e-time electronic payment from your
checking account using information from your chexkay for purchases or to pay bills.

Point-of-Purchase (POP)

Your paper check is converted by the retailer toedactronic check transaction at the time of
purchase, and the voided check is returned to ythieacompletion of the sale. The electronic check
transaction is transmitted to the bank and delagainst your personal account.

Re-Presented Check (RCK)

If your paper check has been returned unpaid tetailer by the bank due to insufficient or
unavailable funds, the retailer may re-presentghper check as an electronic check transaction
which will be debited against your checking account

Electronic Check Conversion by Recipient of a P&jisck

In some cases, the party to whom you mail or otlsersend a paper check, or the party’s agent such
as a lockbox operator, may convert your paper cheitk an electronic check transaction that is
debited against your checking account. Unlike th#°Fservice described above, this service is not
done in your presence and you are not provided withoided check. Such conversions will be
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reflected on your account statement, and may cgoise check to be debited against your account
faster than would a paper check not so converted.

Consumer Liability for Unauthorized Transactions and Advisability of Prompt Reporting

Tell us at once if you believe your Card, Teleph@&amking, Private Workbench or Mobile Private
Workbench Banking Solutions, Username/User ID($3WAccess Number(s), PIN(s), password(s)
or other access device has been lost or stoléhyou believe that any of them is in the posseassib
an unauthorized person. Telephoning is the bestofvkgeping your possible losses down.

If you are a cardholder, you have no liability torauthorized ATM or POS transactions made with
your Card. For unauthorized transactions (othan tATM or POS) not made with a Card you could
lose all the money in your account (plus your maximoverdraft line of credit, if any, and your
maximum lines of credit for your associated linecagdit accounts). However if you tell us within 2
business days, you can lose no more than $50 iesoenused your Telephone Banking, Mobile
Private Workbench Banking Solutions, Private Worldie or Online Banking with Quicken®
service, Username/User ID(s), VRU Access NumbeR#)(s), password(s) or other access device
without your permission. If you do not tell us withwo business days after you learn of the loss or
theft of your Telephone Banking, Private Workberi@anking Solutions or Private Workbench
Username/User ID(s), VRU Access Number(s), PINgassword(s) or other access device and we
can prove we could have stopped someone from uging Telephone Banking, Mobile Private
Workbench Banking Solutions, Private Workbench arlii@ Banking with Quicken® service,
Username/User ID(s), VRU Access Number(s), PINgassword(s) or other access device without
your permission if you had told us, you could lasemuch as $500.

Also, if your statement shows transactions that giobunot make, tell us at once. If you do not tsll
within 60 days after the statement was mailed o, you may not get back any of the money lost
after the 60 days if we can prove that we couldetgtopped someone from taking the money if you
had told us in time.

If a good reason kept you from telling us, sucla dsng trip or hospital stay, we will extend thed
period.

Unauthorized Point-of-Sale Transactions Made Withotia PIN, Using a Lost/Stolen

BNY Mellon Check Card Only

If you have told us that your BNY Mellon Check Céyaks been lost or stolen, and you claim that one
or more unauthorized point-of-sale transactionshzen made using your BNY Mellon Check Card
without a PIN, we will determine whether an erracworred and correct any such error promptly,
usually within 5 business days but in any evenhiwitlO business days (20 business days for point-
of-sale transfers to or from an account within 3@safter the first deposit to the account was made
after we hear from you. If we need more time, haszvewe may take up to 90 days to investigate
your complaint or question. If we decide to do thie will recredit your account promptly, usually
within 5 business days but in any event within 18ibess days (20 business days for point-of-sale
transfers to or from an account within 30 daysrdtfie first deposit to the account was made) fer th
amount you think is in error, so that you will hate use of the money during the time it takesous t
complete our investigation. If we ask you to putiyoomplaint or question in writing and we do not
receive it within 10 business days, we may note@itryour account.

We will tell you the results within 3 business dafter completing our investigation. If we decide
that there was no error, we will send you a writexplanation. You may ask for copies of the
documents that we used in our investigation.
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For All Other Errors or Questions About Electronic Transactions

We will determine whether an error occurred withih business days after we hear from you (20
business days for transfers to or from an accouthirn30 days after the first deposit to the acdoun
was made) and will correct any error promptly. # meed more time, however, we may take up to 45
days to investigate your complaint or questions ¢@@s for point-of-sale transactions, transactions
initiated outside the United States or transfeotdrom an account within 30 days after the first
deposit to the account was made). If we decideotohds, we will recredit your account within 10
business days (20 business days for transfers fowr an account within 30 days after the first
deposit to the account was made) for the amountlyiok is in error, so that you will have the uge o
the money during the time it takes us to complate iavestigation. If we ask you to put your
complaint or gquestion in writing and we do not igeeit within 10 business days, we may not
recredit your account.

We will tell you the results within 3 business dayter completing our investigation. If we decide
that there was no error, we will send you a writt&planation. You may ask for copies of the
documents that we used in our investigation. Fahgvare the addresses and telephone numbers
referenced earlier in this disclosure.

Telephone Banking — Lost or Stolen Cards; Account dimbers; PINs/Other Access Devices; or
Unauthorized Transfers

BNY Mellon, N.A.

EFT Investigations Area

P.O. Box 3147

Pittsburgh, PA 15230-3147

1 800 830-0549
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Online Bill Paying through Private Workbench — StopPayments (Written Requests)
BNY Mellon, N.A.

Online Bill Paying

P.O. Box 3147

Pittsburgh, PA 15230-3147

Online Banking with Quicken®/Online Bill Paying with Quicken®/Online Banking — Account
Numbers; Mobile Private Workbench Banking Solutions PINs/Other Access Devices; or
Unauthorized Transfers

BNY Mellon Phone Center

P.O. Box 535008

Pittsburgh, PA 15253-5008

1 800 830-0549

AGREEMENT FOR BNY MELLON WEALTH MANAGEMENT ACCOUNTS

1. Content of site

While care has been taken to ensure the informabatained within this Web site is accurate
and up-to-date, no warranty is given as to the raoyuor completeness of any information and
no liability is accepted for any errors or omissiagm such information. All products referred to
on this Web site are subject to change withouteotBNY Mellon may amend the Web site
and its products and services at any time withitdroumt notice to you. You agree that BNY
Mellon shall not be liable to you or to any thirarfy for any amendment, modification,
suspension, or discontinuance of the Web site wipaoducts or services offered through the
Web site.

Special notice to clients whose assets are helddystodians other than BNY Mellon:The
information about your portfolio holdings displayex this Web site reflects information
obtained from our portfolio management system aag not have been reconciled with the
information contained in the official records comirg your account which are maintained by
your third party custodian. Therefore the inforimatdisplayed about your portfolio holdings

on this Web site may not be accurate and shoulenotlied upon for any purpose. If you need
accurate information concerning your portfolio holgs, please contact your third party
custodian.

BNY Mellon accepts no responsibility for any infation contained in any Web site accessed
via a hypertext link from this Web site. No otlpe@rson/company may link their Web site into
this Web site without the express written permis©ibBNY Mellon. The content, accuracy
and opinions expressed in such Web sites are eokel, analyzed, monitored or endorsed by
us. Access to any third party Web site is at yawn risk. You agree that BNY Mellon has no
responsibility or liability for third party Web si$ and that BNY Mellon shall not be liable in
any way for any damage or loss caused in relatidhe content, goods, products, or services
available through such third-party Web sites.
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2. Use of this Web site

You agree that you will only use the Web site imay which is consistent with the Terms and
which complies with applicable laws and regulatiohsparticular, you agree that you will not
use the Web site to send or upload any materiadhoong software, viruses or other codes,
programs or files designed to interrupt destroypaige or limit the functionality of any
computer software, hardware or telecommunicatigugpenent or in any other manner which
would interfere with or disrupt the Web site.

Important notice regarding secure messagingf you wish us to purchase or sell any
securities or transfer any funds to or from anyaifr accounts, DO NOT send us such requests
or instructions by e-mail.

Secure messaging will allow you to send a secumaiémessage to a BNY Mellon employee.
However, secure messaging (or any other type chid-ma subject to mechanical and computer
system failures and delays and therefore shoulth@otsed to send us time-sensitive
information. When timely action in response to lymessage is desired, please telephone a
member of your portfolio management team.

BNY Mellon will not be responsible for any direatdirect, special, incidental or consequential
damages attributable in any way to your use ofreeiessaging or e-mails, including any
damages caused by any failure or delay with regspebik receipt or response to any
information sent to us via secure messaging.

3. Product availability

The information contained on this Web site doescoosstitute a distribution, an offer to sell or
the solicitation of an offer to buy. Certain prothuthat may be detailed on this Web site may
only be available to persons in certain named @t If you are accessing this Web site
outside the United States, your local or UnitedeStéegislation may not permit us to offer
products for you in your own country. Please cheith your portfolio manager as to whether
such products are available in the country in wlyigh are a resident.

4. Taxation

Except where stated otherwise, the contents ofthab site are based on BNY Mellon’s
interpretation of United States taxation law anakcfice as of the date such material was
prepared. We can give noguarantee that tax bem@iitor the tax treatment of funds will
remain the same in the future. The value of aryptmefits will depend on individual financial
circumstances and the country of residence.

5. Authorized use

Any person is hereby authorized to view and cogyiifiormation available from this Web
server for personal or educational purposes ombuiged that each copy includes any
copyright, trademark orservice mark notice or btttion as they appear, on the pages copied.
The information and materials may not otherwisedpeoduced, displayed, downloaded,
licensed, modified, reposted, retransmitted, digsated, sold, distributed, published, broadcast,
circulated, used to create a derivative work oentlise used for public or commercial
purposes, without the express written consent of Biellon and the relevant information
providers. You also agree not to use the informmaftto any unlawful purpose. You agree to
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comply with reasonable written requests by BNY Melto protect the information providers’
and BNY Mellon’s respective rights to the infornaati

AGREEMENT FOR CASH MANAGEMENT ACCESS ACCOUNTS (CMAA )

Online Access Agreement

By using this web site, You acknowledge that Youehaeviewed this Agreement and agree to its
terms and conditions. You agree to use MBSC Seesii@orporation’s Online Services strictly in
accordance with the terms and conditions of the MEB®curities Corporation's Customer Account
Agreement, as amended from time to time. You atgee to be bound by any rules, procedures
and conditions established by MBSC Securities Qatpan concerning the use of the Online
Services provided by MBSC Securities Corporatiooudcknowledge that MBSC Securities
Corporation may modify or discontinue the Onlinev@ges offered without prior notice to You. In
addition, MBSC Securities Corporation reservesidfiet to terminate Your access to the Online
Services or any portion thereof, in its sole digsore without notice and without limitation, for an
reason whatsoever, including but not limited te, tinauthorized use of Your access numbers,
passwords and/or account numbers.

Access and Security

You agree that You are responsible for the confidéty and use of Your Login ID and password.
You agree to be responsible for all orders entdramligh the Online Service via the use of Your
User ID and password. You agree to promptly nadSC Securities Corporation if You: (i)
become aware of the theft or unauthorized use of Yogin ID and password,; (i) fail to receive
confirmation of an order placed through the OnBBsevices; or (iii) receive confirmation of an
order that You did not place or other inaccurapereof activities in Your account(s).

Risks of Online Trading

Your access to the Online Services, or any pottieneof, may be restricted or unavailable during
periods of peak demand, extreme market volatgggtems upgrades or other reasons. In the event
that Your access to the Online Services, or angigyothereof, is restricted or unavailable. You
agree to use other means to place Your orderscesadnformation, such as calling a MBSC
Securities Corporation representative. By placitigade through the Online Services, You
acknowledge that Your order may not be reviewed bggistered representative prior to execution.
You agree that MBSC Securities Corporation is iatlé to You for any losses, lost opportunities

or increased commissions that may result from Yiealility to use the Online Services to place
orders or access information.

Fast and Volatile Markets

During periods of heavy trading and/or wide prikeetuations, in addition to possible delays in
placing Your orders or accessing information thitotlge Online Services, You acknowledge that
there may be significant difference in the quotel Yeceive prior to or at the time You place the
order and the execution price You receive.
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Market Data

You understand and agree that: (1) The proprietghys to all Market Data (last sales prices, bids,
offers and related information provided to You) avened by the Data Disseminators (i.e., the
various securities markets such as the NYSE, Armer&tock Exchange and NASDAQ and other
entities that make, or assist in making, MarketelDatailable to You); (2) the Market Data and other
information provided to You is on a "best-efforkslsis and that neither MBSC Securities
Corporation nor any Data Disseminator guaranteesitielines, sequence, accuracy or
completeness of Market Data or other messagestth@ata Disseminator may disseminate; (3) the
Data Disseminators shall not be liable to You cang other person for any loss or damage arising
from inaccuracies, errors, omissions, delays, inpgions or non-performance due to any negligent
act or omission of any Data Disseminator or MBSCuBiies Corporation or for any other cause
beyond their reasonable control; (4) neither MB&Cusities Corporation nor any Data
Disseminator may be held liable for any discontimagaon the provision of Market Data or for any
change in the manner of distribution for any reagdnMarket Data is made available for Your
own individual use and You are prohibited from fahing it to any other person or entity; (6)
MBSC Securities Corporation may terminate Your asde any or all Market Data, or any Data
Disseminator may terminate my authorization to irec®larket Data, at any time; (7) Data
Disseminators are third party beneficiaries untieragreement and are entitled to enforce this
agreement by legal proceeding or otherwise agdiostor any person that gains access to or uses
Market Data other than as this Agreement contemgla¥ou shall pay the reasonable attorney's
fees that any Data Disseminator may incur in soreifg this agreement; (8) MBSC Securities
Corporation shall have no liability under any cdiwgis should You use the facilities of the Internet
and/or its private data network to conduct busima#is the firm; and (9) nothing in this Agreement
should be deemed as a solicitation or recommend&dibuy or sell any securities or options.

Online Communications

You agree to the following terms with respect tauase of online communications, such as e-
mails, via Online Services: You will not transmriters using online communications except
through those online features designated by MBS&tii@es Corporation for placing orders; You
will not use any online communication feature af @nline Services for purposes that may be
unlawful, libelous, defamatory, obscene or threatgnyYou will not post, reproduce or distribute
any information, software or other materials prtgddoy copyright or other intellectual property
rights without first obtaining the permission oétbwner of such rights; You agree to provide
MBSC Securities Corporation with Your e-mail addrggromptly notify MBSC Securities
Corporation with any changes to Your e-mail addesssaccept online communications from
MBSC Securities Corporation at the indicated e-raddress; and You agree to be bound by any
consent or agreement You transmit through the @r8iervices, including but not limited to, any
consent or agreement You give to receive commupitsifrom MBSC Securities Corporation
solely through online means. You acknowledge tHamcontinue to use this site, with Your
keystroke or other computer device, Your consemigoeement will be legally binding and
enforceable.

MBSC Securities Corporation is a registered bradeater and a member of the Financial Industry
Regulatory Authority (FINRA), and the Securitieydstor Protection Corporation (SIPC). MBSC
Securities Corporation is under the common cormfdlhe Bank of New York Mellon Corporation.
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Accounts are introduced by MBSC Securities Corpanab Pershing LLC, which is an affiliate of
MBSC Securities Corporation.

Securities held in custody by Pershing LLC for yaaocount are protected up to the total amount
held in the account. Of this total, SIPC provid68000 of coverage, including $100,000 for
claims for cash. The remaining coverage, on seesifinly, is provided by Pershing through a
commercial insurer. The account protection applieen a SIPC member firm fails financially but
it does not protect against losses from the riskfalhin the market value of investments.

Please see www.sipc.ofgr more information on SIPC coverage
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